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OneClicklce Team Portal & Trading Tool™

The Team portal is designed to assist coaches and managers in utilizing ice by trading, giving or taking available ice and
requesting blackouts.

Getting Started

Click on the link (https://associationname.oneclickice.com/) and enter the Username and Password provided to you by
your division coordinator (this is case sensitive). You will only see ice sessions from the date you login onwards.

Once you are logged in you will see your Navigation Menu.

Navigation menu:

Home Contact Emails Manage Blackouts Give Back Ice Take Available Ice Request Trade Open Trades Final Trades
Contact Emails

The first step to using the trading tool is setting up the emails of the coach and manager responsible for your team’s ice.
Click on the Contact Emails Tab on the Navigation Menu to get started.

Enter the coach and manager email addresses in the corresponding fields and click save.

Notes:

* You can have multiple email addresses separated by a semi-colon.
¢ You can re-send the verification email by removing the email address from the field, pressing Save, re-enterering the email address and pressing Save again.

¢ Due to the handling of legacy email addresses by Microsoft we CANNOT GUARANTEE delivery to the following addresses:
@hotmail.com
@live.com
@msn.com
@passport.com
@passport.net
Please refer to this article on instructions on how to deal with this situation:
https://www.msoutlook.info/question/switch-to-outlookcom-address

Coach's Email: ‘ ‘

Manager's Email:‘ |

‘ Save ‘
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You will receive an email from notifications@oneclickice.com . Please make sure you add this address to your contact
list so that emails don’t end up in the spam folder.

Email notification example:
OneClicklce: Bantam 1 email validation inbox

OneClicklce notifications@oneclickice.com via amazonses.com 10:09 (2 minutes age)
to me [~

Hi,

You are receiving this email because this email was given as a contact for Bantam 1

However, before this email can be used it needs to be verified

Please click on the link below to verify this address and allow the team to use you as its contact for ice trades

VERIFY EMAIL

Link valid for 48 hours
Thank you

OneClickice Support Team

Once you click on VERIFY EMAIL you will be automatically logged into the site and you will get this message confirming
that your email address is verified:

Your email 15 now verifed. Thank vou.

If you see ‘address not yet verified’ beside your email contact information please check your Junk or Spam folder for the
verify email notification.

Coach's Email: ‘ a ‘ Address not yet verified.

ManagefsEanﬂ ‘

‘Save\

You are now setup to use the trading tool.
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OneClickice Tools

Manage Blackouts
New: You can now request your teams blackout requests as per your associations criteria.

Click on the Manage Blackouts Tab on the Navigation Menu.

Home Contact Emails Manage Blackouts Give Back Ice Tak

You will see the Blackout Rules for the season setup by your association.

Blackout Rules for the Season:
Period Start | Period End | Max Num Blackout Requests | Max Num Days Per Request | Lock Date
2021-09-01 | 2021-10-09 2 4 2021-10-10 ()
2021-09-01 | 2021-09-11 1 4 2021-09-12

This table shows you:

For what time period the blackout request can be requested.

How many blackout requests you are able to request for the period.

How many days you are able to request for the period.

The lock date, which is the day that blackouts will no longer be accepted for the period.

PonNE

To Request a Blackout:

Click on the Add New Blackout Request button. Add New Blackout Request

A screen will pop up where you can fill in your blackout request.

New Blackout Request
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If your request falls under the Blackout Rules you will receive the following:

Blackout Request Approved

If you have already exceeded your blackout requests for the requested period, you will receive the following:

Blackout Request Rejected

Start Date: 07 Sep 2021
End Date: 10 Sep 2021
Reason: You have reached the maximun number of blackout request(s) for the period

At anytime you can view and delete your team’s blackout requests on the main manage blackouts page.
Blackout Rules for the Season:

Period Start | Period End | Max Num Blackout Requests | Max Num Days Per Request | Lock Date
2021-09-01 | 2021-10-09 2 4 2021-10-10
2021-09-01 | 2021-09-11 1 4 2021-09-12

Your team’s blackouts:
Blackout Start | Blackout End | Reason/Sanction Number

2021-09-04 2021-09-08 Delete

Add New Blackout Request
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Give Back Ice
Note: It is highly recommended that you attempt to trade your ice prior to just giving it back.
Click on the Give Back Ice Tab on the Navigation Menu.

Home Contact Emails Manage Blackouts Give Back Ice Take Available

Your Team schedule will be displayed. To give back an ice time, click the box in the Give Back column beside the ice you
want to give back. Click the Give Back Ice button at the bottom of the list.

NOTE: If you ‘Give Back’ a shared practice the ice will automatically go to the team you are sharing ice with.

Date DOW Start End DI(JEE?" Arena Note Give Back
2021-10-10 | SUN | &15PM | 9:30 PM 75 Arena C Practice - Shared with T2
2021-10-13 | WED | 7:45PM | 8:45 PM 60 Arena B Practice - Shared with T1 O
2021-10-18 | MON | 430 PM | 545 PM 75 Arena A GAME (Away)}vs T3
2021-10-19 | TUE | 12200 PM | 1:15 PM T Arena C Practice - Shared with d
2021-10-21 | THU | T:45PM | 845 PM 60 Arena A Practice - First 30min Shared With T2 : Last 30min Full O
2021-10-24 | SUN | 7:45PM | 9.00 PM ] Arena A GAME (Away)vs T1
2021-10-25 | MON | 7:30 PM | 8:45 PM 75 Arena B Practice - Shared with T3 d
2021-10-26 | TUE | 5:00 PM | 6:15 PM 75 Arena C GAME (Home) vs T1
2021-10-27 | WED | 9:30 PM | 10:45 PM 75 Arena A Practice - Shared with T2 O
2021-10-31 | SUN | 8:15PM | 9:30 PM 75 Arena C Practice - Shared with T3 (]
2021-11-01 | MON | 9:30 PM | 10:30 PM 60 Arena B Practice - Shared with T1 d
2021-11-02 | TUE | 5:00 PM | 6:15 PM 75 Arena A GAME (Home) vs T2
2021-11-05 | FRI | 7:15PM | 815 PM 60 Arena B Practice - First 30min Full: Last 30min Shared With T3 O

‘ Give Back !ceJ

You will receive an email confirmation when you give back ice.

From: CneClick Software <notifications @ 1dick.software > Sent! Mon 2021-07-26 436 PM
Ta:
foE
Subject CneChick: Give Back lce Confirmation
7
e
T2 Team, -

This is a notification email from the OneClick Trading Tool.
This email confirms that vour team gave back the following ice time:

2021-10-14 - Arena 1 - 8:15PM/9:30 PM - FULL

Please remember to update vour association/team website and/or send an update to your team.
Thank vou,

OneClick Support Team
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Take Available Ice

On occasion ice will become available to take.
Click on the Take Available Ice Tab on the Navigation Menu.

Home Contact Emails Manage Blackouts Give Back Ice Take Available Ice
Your team schedule will show in grey and available ice is in black.

To take an available ice time, click the box in the Take column beside the ice you want to take. Click the Take Selected
Ice button at the bottom of the list.

Date Dow Start End D?ﬁgfn Arena Take

2024-10-11 | MON | 915PM |1030PM| 75 Arena A O

2021-10-14 | THU | 815PM | 930Pm | 75 Arena B
NOTE: If your team already has ice on a day
that has available ice, a message is displayed

2021-10-26 | TUE | 430 PM | 545 PM 75 Arena B Already has ice on this date. in the Take column.

2021-10-29 | FRI | 915PM |10:15PM| 60 Arena C O

2024-11-03 | WED | 745PM | 845PM | 60 Arena C O

|ike Selected lce

You will receive an email confirmation if you are sucessful in taking the ice. Should the ice disappear from the list, it is
due to the ice already being taken by another team.

From: OneClick Software <notfizations@ ickck.software > Sent: Mon 2021-07-26 5:00 Pl
Tol

fors

Subject Oneclick; Fick Up lce Confirmation

b &I

T3 Team,
This is a notification email from the OneClick Trading Tool.
This email confimms that your team picked up the following ice time:
2021-10-14 - Arena B - 815 PM/9:30 PM-FULL
Please remember to update your association/team website and/or send an update to your team.
Thank you,

OneClick Support Team

7
copyright © 2023 Synatech Inc, All rights reserved



?ubet
fairness + numbers = happy parents

ONECLICK

Trades

Trading Tool Legend
The following icons are located throughtout the Trading Tools. They will indicate the status of a trade.

No Verified Email Contact in the System

n Accepted but not yet Finalized

Cancelled
m Declined
Expired

Finalized

m Requested - waiting reply
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Request Trade
Click on the Request Trade Tab on the Navigation Menu.

Home

Contact Emails

To Request a Trade:

fairness + numbers = happy parents

Manage Blackouts

Give Back Ice

wiet

Take Available Ice

Request Trade

Note: ALL trade requests MUST be Finalized (after being Accepted) in order for the ice to exchange hands, until then the ice is YOURS

Practice to Trade: |

v

Date you want to trade with: |

Request Note to Teams:

—

0

| List Possible Trades \e

Ll .

your prefered trading date

Select a prefered trading date

Optional: Enter the reason for the requested trade.
Click on List Possible trades — this will list all teams that you can trade with for the 2 days before and 2 days after

Choose the practice from your team’s schedule that you would like to trade

Select the team(s) you would like to send a request to trade, this can be a single or multiple teams. After you select the
team(s) press the “Send Requests” button. The system will send an email to all selected teams requesting the trade.

Practice to Trade: | 10/0ct (SUN) - 8.15 PM - Shared with T3 - Arena A

v

Date you want to trade with: [§/11721

Request Note to Teams: [Dryland Session

[ Lit Possible Tradss.

Please selact which teams you want to send & request to
Hover over arena code to see full arena name

H) Half Ice. (F) Full Ice.

07 Nov (SUN) 08 Nov (MON) 09 Nov (TUE) 10 Nov (WED) 1 Nov (THU)
515PM A3_ 60 ya1T1 [E 130PM A3 75 U13T6 [H[F 100PM A1 60 UI1T2 [H[A 515PM _A3 60 UN T2 [F] | 515PM _A1 60 UNTSE A
UNT @ | jo00aM AL 60 ygTsa E[ | 115PM A2 60 UM T5 [ | 530PM AL 60 UST2E [ | 630PM AL 60 UNTIm @
530PM AL 60 U115 10.00AM A6 60 U11T3 [F[F] | 1:30PM A3 60 U3 T6 [F[F] | 6:30PM _A3 60 UNTIE A | 715PM _A3 90 UISTIRE [
TR uu;;lmg 15AM Al 60 UST3 [ [F] | 1030AM A1 60 US T3 [ [ | 645PM AL so visTSEE | Tasem A1 e unTigE
U9TA [ | 1200PM A3 75 UI1T6 [ (7] | 1045AM A2 60 UIST1 [[F | 745PM A2 75u1sT1M
U9T3 E | 300pm A2 60 UITL @ | 1100AM A3 60 U T? E[ U15 T2[H
G30PM A2 60 y13TSTE | a00PM A7 60 UM T2 [ | Md45AM AL 60 US TS [ | orM-AL 60 UNTAEE
TR Ei:gg I00PM A3 75 U1BT3 @ | 1200PM a2 s uisTe Ep |2W0PM A S UBTIEE
UI3T2[E | 33PM AL 60 UT3T4 [E[E | 1230PM A6 75 U TS @M@
B15PM AL 75 yisT1 [ | 415PM AL 60 US Te [[[E | 215PM A1 60 UST2 [
UIS5TA [ | 415PM A7 60 UM T7 [ | 230PM A2 60 UNTE mE
430PM A3 75 UIBT2 [[]| 245PM A3 60 UIBTS M
445PM A1 60 UT3T3 [ | 300PM A7 75 UIBT6 E[E
530PM A2 60 US T4 [m[F]| 345PM _A2 60 U5 T2 [ [H
G00PM A1 60 UI3T5 [m[F]| 400PM A3 60 UI3T9 [
600PM A3 75 U15Te [H[E 430PM A7 75 U8 T2 E[@
G45AM A3 60 7S T2 [E[[] | 500PM A2 60 U5 T4 [
G45PM A2 105 UTB T1 [M[]| 645AM A3 457ST4 R
7APM AL 120 U21C [ | T00AM A2 60 NTI EHE
730PM A3 75 U5 T3 M| TA5AM A5 T5TIT2 @E
B45AM A6 60 UM T4 [ | 730AM A3 457873 @mE
930AM A2 60 TS T1 ([ | B00AM Al 60 HL BEE
200PM A3 75 UIBT4 [ [
915AM A1 60 US T1 [
945AM A3 60 U3T2 [H[A

| Send Requests
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Open Trades
Click on the Open Trade Tab on the Navigation Menu to follow your trades.

Home Contact Emails Manage Blackouts Give Back Ice Take Available Ice Request Trade Open Trades
Here you will see all your requests:

Trades requested by me @:

My lee: 14 Oct (THU) - Arena A -8:15 PM to 9:30 PM - 75min - Half | Cancal this trads request |
Request sent TO!

T2  for 08 Nov (MON) Arena C 1:30 PMto 2:45 PM 75min  Half n expires on 28 Jul at 05:44 PM
T2  for 08 Nov (MON) Arena C 1:30 PMto 2:45 PM 75min Fuil n expires on 26 Jul at 05:44 PM
T3  for 07 Nov (SUN}) Arena B 6:30 PMto 7:30 PM 60min Shared with n expires on 28 Jul at 05:44 PM

You have no open requests FROM any team

You will get an email notification each time a team responds to your request and the icon status in your trade will be
updated.

If you are no longer interested in making a trade you can cancel your trade anytime by just pressing the “Cancel this
trade request” button next to the ice time you are trying to trade. An email will be sent to ALL teams involved in the
trade informing them that you have canceled the trade request.
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Trade Accepted

Once your trade is accepted you must finalize the trade in order to update and/or notify the OneClicklce Schedule,
Arenas and your Association Trade Admin of the change.

To finalize a trade you can click the “Trade Details” link in the email notification or by logging into the OneClicklce
systeam and clicking on your Open Trades Tab.

From; Gneclick Software <netification:
To:
e
Subject Cneclick T2 has Accepted your requeast

dlick.software = Sent: Man 2021-07-26 &:01 P

T1 Team,

(RSl

This is a notification email from the OneClick Trading Tool.
T2 has Accepted your request.

To see the details of this trade please click on the link below:

Trade Details

Thank vou,

OneClick Support Team
Once in the system, click on “Finalize”.
Trades requested by me @

My lce: 14 Oct (THU) - Arena A 815 PM 1o 9:30 PM - 75min - Half [ Cancel this trade request \

Request sent TO:

T2 for 08 Nov (MON) Arena C 1:30 PMto 2:45 PM 75min Half “ [Finalize |
T2 for 08 Mov (MON) Arena C 1:30 PMto 2:45PM 75min Full n
T3 for07Nov(SUN)  ArenaB 6:30 PMto 7:30 PM 60min Shared with n expires on 28 Jul at 05:44 PM

You have no open requests FROM any team

Once the trade has been finalized, the system will send a final email to both teams involved in the trade confirming the
trade and new ice times. An additional email will be sent to the Arena and another to your association Trade Admin. Any
the other teams that were still involved in the trade (received request or accepted the trade) will get an email informing
them that their participation in the trade is cancelled.

asbject Oneclick: Trage Final Cantirmation
T Team,

This is a notification email from the OneClick Trading Tool

The trade request made by you to T2 is finalized

Please remember 1o update your association/team website and/or send an update to vour team

OLD ice:

2021-10-14 - Arena A - 815 PMto 9:30 PM - FULL

NEW ice:

2021-10-14 - Arena A - 8:15 PM t0 9:30 PM - Shared with T2

2021-11-08 - Arena C - 1:30 PMto 2:45 PM - Shared with T2

An email was also sent to the arenas to update their boards, however, boards might not be up to date depending on the time of the notification (late Friday or
Weekend)

Thank you,

OneClick Support Team
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Receiving a Request

If a team sends you a request to trade you will receive an email with a link that will take you to your team portal and
display the “Open Trades” page.

Fram OneClick Software <notifications & click, softare> Sent: hlan 2021-07-26 5145 PM
To:
ce
Subject Qnaclick: T3 has sent you a trade request
T1 Team, =
This is a notification email from the OneClick Trading Tool.
T3 has sent you a trade request.

To see the details of this rade please click on the link below:
Trade Details
Thank you.

OneClick Support Team

You can choose to “Decline” or “Accept” the trade by clicking on the appropriate button. If you do not reply to the trade
request the request will expire on the date and time specified.

You have no open trade requests TO teams.

Trades requasted by others Q}
My Ice: 08 Nov (MON)-  Arena A -1:30 PM to.2:45 PM - 75min - Haif
Request sent BY:

T3  for 14 Oct (THU) Arena C

8:15PM10 930 PM 75min Half n expires on 28 Jul at 05:44 PM | Decline | [ Accept |

Arena A - 1:30 PM to 2:45 PM - 75min - Full
Request sent BY.

My Ice: 08 Nov (MON) -

T2 for140ct(THU)  ArenaB 815 PM 10 9:30 PM 75min Half E sxpires an 28 Jul at 05:44 PM | Dacline | [ Accept |
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Final Trades
Click on the Final Trades Tab on the Navigation Menu to display the history of all your Teams activities within the portal.

ackouts Give Back Ice Take Available Ice Request Trade Open Trades Final Trades

Here you will see all your activities:
Greyed item indicates that the traded item has been traded

Your Team Final Trades:

Trade Type: My Request

Old Iee: 14 QOct- Arena A - 815 PM/9:30 PM - 75min - FULL

NI 14 Oct- Arena A - 815 PM/9:30 PM - T5min - Shared with  T1
bl 08 Nov- ArenaB -1.30 PM/2:45 PM - 75min - Shared with T2

History: Click here to show history

Trade Type: Gave Up lce

Old lce: 10 Oct- Arena B - 615 PM/9: 30 PM - 75min - Shared with T1
History: Click here to show history

Trade Type: Gave Up lce

Old lce: 250ct- Arena A - 7.30 PM/€:45 PM - T5min - Shared with T2
History: Click here to show histery

Trade Type: Gave Up lce

Old lce: 01MNov- ArenaB -9:30 PM/10:30 PM - 60min - Shared with T1
History: Click here to show history

Trade Type: Picked Up Available Ice
New lce: 11 Oct- Arena A - 9:15 PM/10:30 PM - 75min - FULL
History: Click here to show history

To view the history of an activity, click on the “Click here to show history” link:

Trade Type: My Request
Old Ice: 14 Oct- ArenaC - 815 PM/9:30 PM - 75min - FULL
T 14 Oct- ArenaC - 815 PM/9:30 PM - 75min - Shared with T3
ER e 08 Nov- Arena A -1:30 PM/2:45 PM - 75min - Shared with T1
History: Click hers to show history
07 Nov  ArenaC £:30 PM/7:30 PM  60min Shared n on 26 Jul at 05.44 PM
on 28 Jul at 04:42 PM
08 Nov  ArenaB 1:30 PM/2:45 PM  75min HALF n on 26 Jul at 05-44 PM
ﬂ on 26 Jul at 06:00 PM
on 28 Jul at 04:42 PM
08Nov  ArenaB 1:30 PM/2:45 PM 75min Full m on 26 Jul at 05:44 PM
on 26 Jul at 06:01 PM

If you make a trade on top of a trade, the “Final Trades” list will still show the original trade grayed out to indicate
that you no longer have that ice time.

Trade Type: My Request’

Old lce: 2017-1002- Arena A - 9:15 PMI10:30 PM - Full
New lce: [2017-10-11 - Arena B - 815 PM/9:30 PM - Full
History: show

Trade Type: My Request

Old Ice: 2017-10-11 - Arena B - 5:15 PWG:30 PM - Full
New Ice: 2017-10-27 - Arena A - §:00 PV/9:00 PM - Full
History: show
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