
COMPLAINT ARISES FROM CONFLICT
WITHIN TEAM OR BETWEEN DMHA

TEAMS**

 Complainant meets with Respondent
and Parent Liaison (if necessary)  to

address issue/dispute

Issue/dispute
resolved?

NO FURTHER ACTION

Complainant/Parent Liaison
presents issue to Level Coordinator

who arranges meeting with
Complainant & Respondent to

resolve issue

Complainant may submit written
complaint to President using

Formal Complaint Form

COMPLAINT ARISES FROM 
CODE OF CONDUCT INFRACTION

Individual submits written
complaint using the Formal

Complaint Form via email to the
President 

President receives, reviews,
and screens complaint within

24 hours

Code of
Conduct?

Followed  Team Conflict
Process (if applicable)?

President refers complaint to Parent Liaison or
Level Coordinator for mediated resolution

President addresses complaint
with external governing body

(ex. Hockey Alberta)

Complainant may appeal decision
per governing body’s Appeal Policy

Major or Minor
infraction?

NO FURTHER ACTION

Issue/dispute
resolved?

Issue/dispute
resolved?

NO FURTHER ACTION

Discipline Committee
conducts investigation &

issues report

Infraction
occured?

Complaint documented
and dismissed; parties
advised with reasons

Discipline Committee
decides disciplinary

sanction & issues written
decision

Issue/dispute
resolved?

NO FURTHER ACTION

Complainant may appeal
decision per DMHA

Appeals Policy

APPELLANT SUBMITS WRITTEN NOTICE OF
APPEAL & FEE TO PRESIDENT

President receives, reviews &
screens request for appeal

Sufficient grounds?

Appellant notified in
writingNO

President appoints
Appeals Panel

YES

Appeal hearing
Appeals Panel reaches

decision with written copy
to each party & President

Issue/dispute
resolved?

NO FURTHER ACTION

Appellant may appeal to
Hockey Alberta Dispute
Resolution Committee

President assigns Discipline
Committee & refers

complaint to committee

President reviews infraction
Is discipline needed?

President discusses
with individual and
documents results

NO FURTHER ACTION

Issue/dispute
resolved?

NO FURTHER ACTION

Complainant may appeal
decision as per DMHA

Appeal Policy

DMHA CONFLICT
RESOLUTION, DISCIPLINE
& APPEALS PROCESS

TEAM CONFLICT 
RESOLUTION POLICY

YES

NO

NO

YES

YES

YES

NO

NO

NO

YES

YES

NO

YES

NO

MAJOR

MINOR

YES

NO

DISCIPLINE POLICY

APPEALS POLICY

**Please respect the 24 hours cooling period
before bringing concern to other party

YES

NO


